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Project Description

Client:

Aot 000,

Mt. Kisco, New York

Description:

Via Michelle is a unique boutique store specializing in Makeup / skincare, jewelry and decorative home
items. It has operated in the Northern Westchester County area for over twenty two years and began as
a day spa. A strong client base has been built up through the efforts of the owner Michelle Danielle, she
has a strong presence in the store and people trust her opinion.

Over the years, Via Michelle has collected over 2,200 email addresses and sends occasional email
specials.

This is the second iteration of the site (original wireframes are in appendix of this document). The site
has been plagued with mis-starts and has not had a proper launch. This is partially due to lack of
appreciation of internet visibility and the owners lack of technical skill.

This document outlines the proposed site for Via Michelle to be completed by March 31* 2010.
Note: Logo provided by client.

Future ideas for the site include branding using social media are potential ideas.

Objective:
Immediate goals for the site include...
Facilitate business objectives.
Creation of a site to serve as a shingle in the digital world.

Create an alternative for Michelle’s clients to access store information and product details.



Who is the Typical Client?

This is who the site will be designed for...

Facts:
. Female
. Age: 30 to 60
. Collage Educated
. Occupations range from teacher to business owner or the non- working woman whose

husband is a part of a fortune 500 company.

. Has disposable income

. Carries designer hand bag

. Shops at Bloomingdales in White Plains, NY and local boutiques in Mt. Kisco and
Katonah, NY.

. Comes to NYC often whether on business, to run an errand or fun

. Most likely uses an IPod or Blackberry for communication

. Reads magazines like InStyle and 1 ogne

. Believes in caring for themselves

. Average in store sale: 200.00

. Average sale often includes 2 skin items and possibly a piece of jewelry



Topic Map

Subjects for site break into the main areas.

e Store information like hours and in house services

e Products
e Community, which is tool to help brand Michelle

Topic Mapping
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Site Path Mapping

This demonstrates five scenarios that a user take while visiting the ViaMichelle.com site. They are based

on real events and questions clients have asked.

XA

Site Path Diagraming

Using five scenario's, below is map of the possible paths customers will travel

Cindy: Has errands to
run and wants to find out
what time the store

)

Alexis: Bride to be
shopping for Skincare to
take on honeymoon

Janice: receives a email
form viamichelle.com,

Sara: Its midnight, she’s going on
the morning. Sara,
remembered that Michelle has

specific advice about how to
protect skin on the slopes.

Jerry: Sedrching for a gift
for his yife’s birthday

Click on
item (s) and
investigate

Based on
info
obtained
may decide
to browse
products

Place in

shopping
cart

User may decide to
browse product area

Clicks on shopping cart

Hopefully gets
satisfactory
information for,
leaves site as a
more loyal customer

User may have

gained info and

heads out to
store

Fill out
personal

inforaton/
create an

account

User may not complete process and leave:

Stacey Sarris

September 31, 2008



Site Map

VIA MICHELLE | SITEMAP

Articles &

Ask Michelle

Community

In Store

In House
Services

— Location

— Hours

——  About

Account
Landing Products
Page
!
U, Home 4, Skincare Jewelry
1
Checkout




Menu Detail

VIA MICHELLE | UNIVERSAL MENUS |LINKS DETAIL

In Store Services
Hours
Location

Contact Us

Search ]

U-1: Horizontal Menu Contents

U-3: Vertical Menu Contents
Ask Michelle

Articles

Signup to receive emait

Shop

Sort by body part or by product

Face Cleansers

Eye, Lip and Throat Treatments

Toners

Moisturizers

Body Lotions and Body Polishes

Exfoliants Serums & Boosters
Masques
Jewelry
Earrings
Necklaces
Hair
Rings
Home
Candles
Diffusers
Soap

Reading Glasses

Pocket Books

Account

Shopping Cart

logn [ ]
Password :]

Customer Service

Email address:
info@viamichelle.
com

Client will
supply updated
Product list

Gadget designed to allow
user to customize search of
products by ether product
or body part

Located on second
to last line

No other text
Centered

Email address:
info@viamichelle.
com

U-6: Horizontal Footer Menu
Contents

Employment opportunities
Press

Privacy

Via Michelle

49 South Moger Ave., Mount
Kisco, NY

10549 914.244.7000 Email:
makeup@via49.com

Address to be on
last line
Centered

No other text

U-2, U-3 & U-6: Menu

=  Font: Garamond

= Color: Black

= Size as needed

®  Spacing between letters:

= Spacing after paragraph:
6px




CMS Fields
A list of fields that need to have the ability to have the content editable.

CMS

Fields that need to be editable...

Global Template Items
Header

Header Image
Plug-in to be created so that images load easily
Image size: 100 px high by 820 px wide, 150 dpi

Store Hours

Tuesday - Saturday...10 - 6
Sunday ... 12-5

Location

49 South Moger Avenue, Mount Kisco, NY 10549

Contact

914.244.7000
info@viamichelle.com

CMS Fields that need to be editable...

Topic Categories
Teaser Page (Landing page advertisements)
Plug-in to be created so that images load easily
Image size: 250 px high by 250 px wide, 150 dpi
Shop Teaser for each Category of Products
Plug-in to be created so that images load easily
Image size: 340 px high by 610 px wide, 150 dpi
Left hand side Master Menu including links
Individual Product Loader
Image size: px high by px wide, 150 dpi
Product Name
Product description
Product price

About In Store Services

Coming Soon Edit text
Media

Coming Soon
Ask Michelle

Coming Soon

Via Michelle
“Beauty Begins Here”
Oct 2009 Stacey Sarris: Copyright 2009




Wireframes

Universal Template

Template
Beauty Bagins Hare

_ <> X {:} [te iarmichee com ] @& O

Template information:

. N LOCATION AND HOURS  CONTACT  ABOUT SEARCH
Site width: 810

Header
CMS to have easy upload /

Horizontal ine below header: 663299 *:. [/é%qg »ﬁ@. 5 : change image addin

Link Font information: Fedlix Titing, ’ 810w x 100h
Black, Bold Mo barder
B 4 grays: SHOP ONLINE IN STORE SERVICES ASK. MICHELLE SPECIALS GET ON OUR MAILING LIST / REGISTER / LOGIN
ot GrevisSalie Note to Santa:
ARET A facial is a O
Mid Gray: TAATI reat wa i |
¥ ;go say Y @ Store Hours
Additional . GB5858 ~ Outer boarder.
o 1 love you All 9:00 AM Fve pixel padding / spacing so
Moisturizers to 7:00 PM that total for outside width = 820

A
{} 20% Off

Faater:

B10w x 70h

Font information
Mid Gray: T
Border: Light Gray:
> eBeBed and thin

Via Michelle
“Beauty Begins Here"
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Location and Hours

Location and Hours
Beauty Begins Here

A Web Pags

Q ﬁ> X {} Lhttp/Amamichelle. com | @

LOCATION AND HOURS CONTACT ABOUT | SEARCH

> || £

SHOP ONLINE IN STORE SERVICES ASK MICHELLE SPECIALS GET ON OUR MAILING LIST / REGISTER / LOGIN

Note to Santa

Close Bax
A facial is a Hours bliday
vy Weekdays 5:00 AM t= 8:00 PM / Lecation and Hours
great way Weskands 10:00 AM to :00 PM le Hours When clicked, Box pops up and
to say background grays
I lO\"C y‘ou { Address 'O ANI Once close is clicked, retums to

/ .00 PM previous screen
49 South Moger Ave
{' Mt Kiseo, NY 10549

§14.244 7000

Via Michelle
“Beauty Begins Here"
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Contact Us

Beauty Begins Here

ContactUs

A Web Page

C] [3 X {} Ih‘tle'ﬂ\namichslla com

] & O

SHOP ONLINE IN STORE SERVICES

L @
- o

LOCATION AND HOURS

’/‘é{gﬂ?@. £

ASK MICHELLE SPECIALS

CONTACT ABOUT

GET ON OUR MAILING LIST / REGISTER / LOGIN

SEARCH

Note to Santa:

E : Close Box
A facial is a Holiday
great way \We are more than happy to entertain any oliaay
t . questions or concems you may have Store Hours Contact
0 Sa} g our products or our busi in Q‘OO AM When clicked, Box pops up and
I EO\O you general. . background .g(ayis.
A 1o 700 PNI Once close is clicked, returns to
<" 914244 7000 . previous screen
N
Y/ info@viamichelle.com
C 7
Via Michelle
“Beauty Begins Here"
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About

About
Beauty Begins Here

AWeb Page

<:| E> X {} lhtta,ﬂwam\chel\e,cnm B @

LOCATION AND HOURS CONTACT ABOUT | SEARCH

> LGy 000, | -2

SHOP ONLINE IN STORE SERVICES ASK MICHELLE  SPECIALS  GET ON OUR MAILING LIST / REGISTER / LOGIN
Close Box
No
‘A f A Wonderful, Fun, and Refreshing little *Skincare and Makeup Studio”, in the city of Mount Kisco, New York, H c
located about an hour north of Mew York City. We carry the complete line of Michelle Danielle Skincare and I antact
gre Makeup, and offer Microdermabrasion, Facials, and Waxing. We also, have a great assortment of Gifts. 5 ‘;’Mhiﬂ CI‘CEEd‘ Box paps up and
o Jewelry, Hair Accessories. Cosmetic Bags, Candles, Diffusers, and all types of Bath and Body Care_ If you i ACKITOUNG grays.
are local, please stop in to see us or call 914.244 7000 for an appointment. Once close is clicked. retumns to previous
110 screen
The more | am in this great business the more | realize that it's all about being a Girl. 7 days a week
Whether selecting that perfect gift, picking out a piece of jewelry. or just stopping by for a little TLC, Michelle
along with her Staff always provide unparalleled service. Unparalleled Senvice, and the fact that we actually do
care about you. the customer. these are what really sets us apart from the crowd. We are not a big corporate
machine just looking for profits, we actually do care.
| have been in the business for over 30 years, and have built my reputation on taking care of the customer.
We do not compromise the customer's needs, and, we actually know what we are talking about. If you have o
»
Via Michelle
“Beauty Begins Here"
Oct 2009
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Landing Page with Teasers

Beauty Begins Here

Landing Page Teasers

A Web Page

<::l E> X Q hitp /lviamichelle comn

] e D

SHOP ONLINE IN STORE SERVICES

N,
’

Kol £

ASK MICHELLE SPECIALS GET ON OUR MAILING LIST / REGISTER / LOGIN

Note to Santa:
A facial is a

Landing Page Teasers:

Oct 2009

“Beauty Begins Here"

, = Holida 270w x 270h each
tgreat way | ! Store HDEI'S Rotate new ads every few
0 say I 9:00 :Iec;:is
I love you A i Nz Sp;:i:lg or Padding
. Moisturizers to 7:00 PM CMS upload addn for
i 20% Off ease of use
Via Michelle
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Sign In / Registration

Beauty Begins Hare

Sign In / Register | Get on Our Mailing List

& Weh Pana

cl C::) x Q [hitp:Asarmichelle com

]

When clicked, an L{ssem 10

LOCATION AND HOURS CONTACT ABOUT | SEARCH

Lo 000,

. 0
R

Emus snsan
Paaswers

Faapars an

_’ P gt yow pawwon

Sioee Bex
Get On Our Mailing List / Create an Account

Mams

Binman
] s a2 54 50 2er maiting e

-

Sagn in / Regrster | Get on Ous Mailing List
Light Bax Effect

‘White back ground

Black border

Once completed, retums Lo prewous Screen

address with new password
Message pops up indicating that
an email has been sent (o the
abave email address
[
Via Michelle
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Shop

Product Teasar ‘-—-_____
Size 30w x 1208

Mo bordes

st be changable in CMS

program

AR Product Links

Beauty Begins Here

<A X () [T

Ak Fage

SHOM.
FACE CLEANSERS
EVELIP AND

LOCATON MO

» | orew| <

DYITORE SERVICES  ASKMICHELLE  SPECIALS  GET ON OUR. MARING LIST / REGISTER. / LOGIN

CONTAT  asouT [ EARSH

MICHELLE
DANIELLE
=

MOISTURIZES
FOR 24 HOURS
GUARANTEED
BACES, o 22 £ e
o A
CONTENUAPS MO TURETSS, CRENE
STRORNG RARSIS B3P0, AND) STRONG HLTHEATION

Oct 2009
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In Store Services

Beauty Begins Here

In Store Services

A Web Page

A0S X 4} [lemdeon—

Oct 2009

“Beauty Begins Here"

|
LOCATION AND HOURS CONTACT ~ ABOUT  [SEARCH |
ULy 000 i
NS leckeX e |
» ‘WHERE BEAUTY BEGINS ‘
SHOP ONLINE IN STORE SERVICES ~ ASK MICHELLE SPECIALS GET ON OUR MAILING LIST / REGISTER / LOGIN ‘
"
IN STORE SERVICES
Waxing
Full Leg w/ Bikini 70
Half Leg Upper w/ Bikini 150
Half Log Lowns 27
Underaem 12
Bikisi §25 and Up
Brazilian %5
Eyebrow $17 and Up
Lip 10
Chin j10
Rem 120
Heck $10 and Up
Sidebuems $17 and Up
Backunax $40 and Up
Toas snd Firgsrs 10
Facials
Faciaks 90
Back Facial a0
“Then Facial 1/2 Hous 150
Facial wf Eszynae Peel 120
Righa Beta Peel 85
Micro-Dermabrasion 185 |
Micro-Cuszent 185
Make-Up
Makeup Application 50
On Location Upon Request
Tinting
Eyeluh 35
|
il
+
Via Michelle
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About Michelle

Baauty Bagins Hare

Search Results

A Vieh Fage

Q Q X {} Im:a Taarechille com

s

Please Bold Search Results ‘\

SCATION AN HOURS

CONTACT

WHERE BEAUTY BEGINS

SIUNTER [ LOGIN

Oct 2009

Fyebrauwr 17 and Up
Ly 10
Chim $10
Am 20
Mask 510 md Up
Sidebuess $17md Up
Backwax $40 and Uy
Tews 1nd Fingeo $10
Facials
Facialy o
Back F o
Toan F 2 Haue $50
Facy Enpms Fral $120
Algha Bars Pual s
e
Make-Up
Makuup Applicasion $50
On Location Upon Raquent
Tinting
Epluk 25
Via Michelle

“Beauty Begins Here"
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Starting Inventory

Product

Companion

Companion Companion

Category Number Discription Price Product 1 Product 2 Product 3
Face Cleansers o1 Orange Whip Creamy Cleanser $20.00
Face Cleansers 02 Skin Prep Cleanser $22.00
Face Cleansers 03 Pore Clearing Cleanser $20.00
Face Cleansers 04 Panthenol Cleanser $20.00
Face Cleansers 05 Ultra Gentle Cleansing Gel $20.00
Eye, Lip and Throat Treatments 06 Lip Remodeling Treatment $50.00
Eye, Lip and Throat Treatments o7 Firm & Repair Throat Creme $45.00
Eye, Lip and Throat Treatments 08 Intensive Eye Therapy Créme $50.00
Eye, Lip and Throat Treatments 09 Decircling Serum for Eyes $50.00
Eye, Lip and Throat Treatments 10 End Line Eye Therapy $35.00
Eye, Lip and Throat Treatments 11 Ultra Gentle Eye Créme $30.00
Eye, Lip and Throat Treatments 12 Firming Peptide Eye Créeme $50.00
Toners 13 Pore Purifying Astringent $20.00
Toners 14 Bioflavonoid Toner $20.00
Toners 15 Visibly Moist Toner $20.00
Moisturizers 16 Calming Bio Lipid Repair Créeme $45.00
Moisturizers 17 Oil Free Hydrating Fluid $25.00
Moisturizers 18 Moisture Perfecting Créme $45.00
Moisturizers 19 Moisture Replenishing Créme $45.00
Moisturizers 20 Hydrating Vitamin Créme $35.00
Moisturizers 21 Calming Bio Lipid Repair Fluid $40.00
Moisturizers 22 Soothe & Defend Hydragel $60.00
Moisturizers 23 Continuous Moisturizer Créme $45.00
Continuous Moisturizer Créme 24 Panthenol & White Tea Body Polish $25.00
Continuous Moisturizer Créme 25 Pumpkin & Pumice Body Polish $25.00
Continuous Moisturizer Créme 26 Avocado Q10 Hand & Body Lotion $25.00
Exfoliants 27 BHA Enzyme Surface Peel $35.00
Exfoliants 28 Crystal Clarity Micro-Dermabrasion Créme $30.00
Exfoliants 29 The Ultimate Scrub $25.00
Exfoliants 30 Foaming Facial Refiner $25.00
Serums & Boosters 31 Triple C & E Complex $65.00
Serums & Boosters 32 Rescue Gel $50.00
Serums & Boosters 33 Moisture Boost HydraGel $50.00
Serums & Boosters 34 Advanced Firming Complex $60.00
Serums & Boosters 35 Instant Calm Ultra Complex $50.00
Serums & Boosters 36 Clear Skin Ultra $50.00
Serums & Boosters 37 Retinol Resurfacing Complex $70.00
Serums & Boosters 38 Equalizing Serum $50.00
Serums & Boosters 39 Age Limit Advanced Refinishing Serum $80.00
Masques 40 Moisture Infusion Créme Masque $35.00
Masques 41 Soothing Gelle Masque $30.00
Masques 42 Vitaplus Masque $30.00
Via Michelle
“Beauty Begins Here"
Oct 2009 Stacey Sarris: Copyright 2009




Appendix

Original site wireframes

Legend:
Code | Name Description

U Universal Menu Menus that are on all pages

T | Teaser A graphic designed to lead user to another area of site

P Products Any space dedicated to products

C Community Space allocated to informational articles and news like up coming events
Site Landing Page

VIA MICHELLE | WIREFRAME | LANDING PAGE

‘ u-2

"Liquid Powder Mineral
Foundation" spF 15

T4 Works on: Sensitive,

easily aggravated Skin
Rosacea
Protection,

uU-3 Nourishing, and calming

PRODUCTS

H-5

U-6

U-1: Header
= Spot for seasonal graphic

U-2: Horizontal Menu Bar

®  Menu buttons like, Home,
Customer Service, Press,
Setvices and About

U-3: Left Vertical Menu

®  Reserved for Product and
Community menu:
Possibly have sort tool for
products so that you can
search by product or body
part

T-4: Teaser

= Advertisement and
announcement space:
leads user to different part
of Site

= Size: 590x442

T-5: Community /News

Teaser

® 3 Column Article style text
that leads user to other
pagcs

U-6: Footer
= Contact information and
links of low importance

STACEY SARRIS




Product Pages

VIA MICHELLE | WIREFRAME | PRODUCT PAGES

‘/é/lgzﬁ@ |

‘ U2
P

MOISTURIZER

&
o i

U-6

P-1: Menu

= Menu location on all
product pages (easy to
spot)

P-2: Product Box

= Width of box to be width
of page

= Only one product per line

= Shopping cart, previous
purchases, log-in and other
items related to closing
sale on right




Individual Product Page

VIA MICHELLE | WIREFRAME | INDIVIDUAL PRODUCT PAGE

P-3: Menu

= One product to be

(/é . Q Q@ U4 displayed
ML,C Q e i = Product information,

picture and shopping cart,

login information to be

‘ u-2 contents

P

i

\_J Pa

u-6




Community Landing Page

VIA MICHELLE | WIREFRAME | COMMUNITY LANDING PAGE

Loge 000,

U-1

U-2

U-3

C-2

A1

U-6

C-1: Teaser
= Latest article

C-2: Right Vert Menu Bar

= Community links

A-1/C-3;

®  Possible ad space for
products or Additional
article teaser




Menu Detail

VIA MICHELLE | UNIVERSAL MENUS |LINKS DETAIL

In Store Services
Hours
Location

Contact Us

Search[ ]

U-1: Horizontal Menu Contents

U-3: Vertical Menu Contents
Ask Michelle

Articles

Signup to receive emait

Shop

Sort by body part or by product

Face Cleansers

Eye, Lip and Throat Treatments

Toners

Moisturizers

Body Lotions and Body Polishes

Exfoliants Serums & Boosters
Masques
Jewelry
Earrings
Necklaces
Hair
Rings
Home
Candles
Diffusers
Soap

Reading Glasses

Pocket Books

Account

Shopping Cart

logn [ ]
Password :]

Customer Service

Email address:
info@viamichelle.
com

Client will
supply updated
Product list

Gadget designed to allow
user to customize search of
products by ether product
or body part

Located on second
to last line

No other text
Centered

Email address:
info@viamichelle.
com

U-6: Horizontal Footer Menu
Contents

Employment opportunities
Press

Privacy

Via Michelle

49 South Moger Ave., Mount
Kisco, NY

10549 914.244.7000 Email:
makeup@via49.com

Address to be on
last line
Centered

No other text

U-2, U-3 & U-6: Menu

Font: Garamond
Colot: Black

Size as needed

Spacing between letters:
Spacing after paragraph:
6px




